
  

 
 

Below are some resources from the CAP Safety/Risk Committee: 

 

 

1. Rich Mader  

            Senior Vice President 

Synaptic Security Resources, LLC 

412.613.8429 

Rich.Mader@synapticsystems.net 

 

TCV and PLEA have used him as a leading local expert on hazard assessment and training 

for preventing and responding to critical events of violence.  He offers reduced fees for 

non-profit organizations. 

 

 

2. TSI used John Sakoian with Command Excellence for training with all our managers 

several months ago.  He did an excellent job for us….4 hours administrator module for 

$1000.  Plus, we had him also do a tabletop drill which he created a 5x7 ariel view map 

of one of our buildings and discussed critical responses with our managers. 

 

We also recently purchased the below posters…. they are large, easy to read and we have 

them posted in all our facilities, both residential and offices to be reviewed/discussed in 

staff meetings and house meetings with our persons served. 

1. Amazon.com: Active Shooter (Run, Hide, Fight) Posters (AISN Order No.: 

B07DJLSP42) School and Workplace Safety Poster - Emergency Preparedness 

Items for Classroom and Office - Laminated, 17 x 22 in. : Office Products 

 

3. Call Multiplier (TSI):  

a. Used for auto/mass text and voice calls. 

b. Pay by credit. Each text or voice message is one credit for every number it is sent 

to.  

• Messages over 160 characters or 30 seconds carry additional costs. 

• Can prepopulate and record messages to be used. 

c. Can have as many contacts as you want in the system.  

d. Can be stored in subgroups and message only the groups you need to contact.  

e. Contacts are uploaded from a spreadsheet.  

f. For more details visit: https://www.callmultiplier.com/how-it-works 
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